COMPLAINTS HANDLING BY THE POLICE, FIRE AND CRIME PANEL

Complaints regarding the Mayor for York and North Yorkshire

Is it a serious complaint, alleging criminal conduct?

Yes

A 4

Panel’s Lead Officer records the
complaint.

l

Where there are substantive
allegations the complaint is
directed to the IOPC to deal.

If the IOPC determines that it is not a criminal
conduct matter, they may refer back to the
Panel to consider further.

\

No

A 4

Panel’s Lead Officer records the
complaint.

k

Is it a complaint regarding the Mayor in relation to their
policing, fire and crime responsibilities?

. !

Yes No

~, /

Panel refers the complaint to the Monitoring
Officer for the York and North Yorkshire
Combined Authority to deal with under the Code
of Conduct.

/

The Monitoring Officer must advise the Panel of
the outcome of the complaint, and this is
recorded by the Panel.

OFFICIAL



COMPLAINTS HANDLING BY THE POLICE, FIRE AND CRIME PANEL

Complaints regarding the Deputy Mayor for Policing and Crime (where applicable)

Is it a serious complaint, alleging criminal conduct?

Yes

v

Panel’s Lead Officer records the
complaint.

Where there are substantive
allegations the complaint is
directed to the IOPC to deal.

A4

If the IOPC determines that it is not a criminal
conduct matter, they may refer back to the
Panel to consider further.

OFFICIAL

No

A 4

Panel’s Lead Officer records the
complaint.

Lead Officer deals with the initial handling, including considering
whether the complaint is suitable for Informal Resolution or
whether no further action is required.




